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150M+ Users Served Globally

XMAI VENDING MACHINE



At XMAI Vending, Inc., we are a leading smart retail solutions provider and pioneer in AI-powered unattended retail. Focused on the North 
American market, we deliver reliable automated retail solutions across the U.S. and globally.

Since 2016, we've launched AI vision-enabled vending machines powered by our proprietary Dynamic Vision technology. This innovation 
supports a broader product offering, from beverages to fresh food, while driving higher revenue for operators.

Today, we serve 5,000+ enterprise clients and have deployed 200,000+ machines worldwide. Our machines are widely used in offices, 
campuses, and hospitals, demonstrating proven long-term reliability.

About Us
Intelligent Retail Solutions Provider



Company History
Driven by innovation, leading the industry forward.

Launched Dynamic 
Vision & Gravity Technologies.

Pioneered Fully 
Dynamic Automation.

Achieved 30,000+ 
Annual Shipments.

INNOVATION GENESIS
2016-2017

INDUSTRY DEFINING
2018-2019

IN-HOUSE
MANUFACTURING

2021-2022
GLOBAL SCALING
2023-2026

100,000+ Unit Capacity
Deploying a million-location 
network.



AI Insights Auto-Pay Inventory API Access
Full Operational Control
XMAI CMS

Security Services

Security
Engine

Data
Security

Cybersecurity
Compliance

Comprehensive Security & Compliance

XMAI VMS

Order
Management

Auto-
Restock

Loyalty
Programs

Access
Control

Operator Management System | End-to-End 
Support

Software System Solutions
Simpler·Faster·Built to Scale



Device Features
Craftsmanship • Performance • Durability

Panoramic View • High Capacity

Rugged Build • Secure Locking

Effortless Operations • Mobile Design

Smart Control • Energy Efficiency

Flexible, stackable merchandising with no shelf restrictions. Double your inventory capacity and cut
restocking costs by 50%.

Slim, mobile design equipped with heavy-duty casters. Fits standard elevators and hallways for
seamless setup and relocation.

Built to last with a reinforced steel frame and double-pane tempered glass. Engineered for long-term
reliability and maximum ROI.

One-tap mobile management for temperature and lighting. Optimize energy savings and adjust
seasonal settings from anywhere.



23.6" D24.4" W

 78.9" H
 

XMAI Core

Exterior Dimensions(WxDxH)

Shelf Display

Temperature Range

Product Weight

Power Consumption

Payment Methods

Additional Features

Item Specification

24.4" × 23.6" × 78.9"  

6 shelves | 8 columns | 7 rows (approx. 336 bottles)

32°F–50°F

198.5 lbs

2.3 kWh/day

Remote Temperature Control

Dual Tempered Glass 24/7 Fault Monitoring

Remote Brightness

Detailed Specifications
The Right Fit for Every Space



26.8" D25.6" W

 79.6" H
 

XMAI Pro

Detailed Specifications
The Right Fit for Every Space

Exterior Dimensions(WxDxH)

Shelf Display

Temperature Range

Product Weight

Power Consumption

Payment Methods

Additional Features

Item Specification

25.6" × 26.8" × 79.6"  

7 shelves | 8 columns | 8 rows (approx. 416 bottles)

32°F–50°F

231.5 lbs

2.9 kWh/day

Remote Temperature Control

Dual Tempered Glass 24/7 Fault Monitoring

Remote Brightness



Exterior Dimensions(WxDxH)

Shelf Display

Temperature Range

Product Weight

Power Consumption

Payment Methods

Additional Features

Item Specification

31.5" × 26.8" × 79.6" 

7 shelves | 11 columns | 8 rows (approx. 572 bottles)

32°F–50°F

286.6 lbs

3.5 kWh/day

Remote Temperature Control

Dual Tempered Glass 24/7 Fault Monitoring

Remote Brightness
XMAI Max

Detailed Specifications
The Right Fit for Every Space

26.8
" D31.5" W

 79.6" H
 



Exterior Dimensions(WxDxH)

Shelf Display

Temperature Range

Product Weight

Power Consumption

Payment Methods

Additional Features

Item Specification

48.8" × 28.3" × 78.5" 

7 shelves | 16 columns | 8 rows (approx. 848 bottles)

32°F–50°F

440.9 lbs

4.5 kWh/day

Remote Temperature Control

Dual Tempered Glass 24/7 Fault Monitoring

Remote Brightness
XMAI Ultra

28.3" 
D48.8" W

 78.5" H
 

Detailed Specifications
The Right Fit for Every Space



Exterior Dimensions(WxDxH)

Shelf Display

Temperature Range

Product Weight

Power Consumption

Payment Methods

Additional Features

Item Specification

55.1" × 29.9" × 78.5" 

7 shelves | 20 columns | 9 rows (approx. 1110 bottles)

32°F–50°F

485 lbs

Approx. 4.8 kWh/day

Remote Temperature Control

Dual Tempered Glass 24/7 Fault Monitoring

Remote Brightness
XMAI Ultra Max

29.9
" D55.1" W

 78.5" H
 

Detailed Specifications
The Right Fit for Every Space



Service & Support
Reliable Support. Built for Operators. 

STANDARD

XMAI Care XMAI
Care Standard

Reliable support for everyday operations, designed to keep 

your machines running efficiently with responsive service, tech-

nical assistance, andcontinuous system support.

Comprehensive support for scaling operators, offering taildred 

solutions, dedicated account management, and priority service 

to maximize performance and uptime.

XMAI
Care Pro

XMAI Care

Reliable Support for Your Operations



Features & Benefits
Premium, Reliable Products & Services

Maximize Security
AI monitors the entire

shopping journey to prevent
loss and theft.

Smarter Operations
Boost loyalty and lifetime

value with data-driven
optimization.

Smart Marketing Payment Compliance 
EMV-compliant, cashless
payments with instant

settlement.

Energy Efficient

Boost Revenue
Generate 30-40% higher
profits than traditional

vending machines.

Control Costs
Half the upfront cost of

traditional machines, with
flexible financing options.

24x7 Support
Round-the-clock remote

technical support.

Run targeted promotions 
and display dynamic ads 

to drive more sales.

Smart temperature control 
cuts power use and 

extends product shelf life.



XMAI Super Factory
Built for Global Vending Success

With 10 years of focus on smart vending machine manufacturing, XMAI Super Factory is equipped with 8 automated production lines 

and an annual capacity of 100,000 units. Manufacturing 60% of our core components in-house enhances product reliability, while our 

modular design supports wide application across global markets.

Every unit passes 80+ rigorous quality checks to deliver stable performance and long-term durability. We uphold high standards in 

quality, cost efficiency, and on-time delivery, empowering operators worldwide with reliable, high-performance vending solutions.



Why Partner With Us
We believe strong partnerships are built on close collaboration and shared success.

High Margin Potential
Maximize your profits

Protected Territories
No channel conflict

Low Risk
No inventory, no deposit

Partner-First Approach
We grow with you

Reliable Products
Built to last

Advanced, High-Capacity Line
Easy to sell, strong repeat business



Information in this manual is subject to change without notice. XMAI reserves the right to modify product specifications and content. Performance data is based on 
XMAI lab testing; actual real-world results may vary.

XMAI for Global Merchants

Consumers ServedCities & Regions Enterprise Clients Annual Unit Capacity

200+ 5,000+ 150M+ 100K+

coral@xmaivending.com
+1 (816) 925 5490

www.xmaivending.com


